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Looking into the Future

The latest trend in frequent flyer programs is revenue-based
awards where the number of miles required for award tickets
fluctuate along with fare prices. While an increase in revenue-
based programs would change the way awards are priced and
their availability, Schlappig doesn’t think it will fundamentally
change the value provided by award booking services. He says
he doesn’t currently book awards for revenue-based programs
very often right now because “there honestly isn’t much value
we can add to a booking on Southwest, for example. However,
if all the airlines and credit card programs were to move to a
fixed-value system we would certainly stay in business, in my

—
Owner/Founder/
Director

Award Boaoking Service Bobby Burns www.awardbookingservice.com

Award Booking Services

- | Cost per persaon for " Feeincludes
Website Cost of one passenger | add'l passengers on |  booking award
\ same reservation | with the airline?

opinion. [ think our knowledge of routes and products would
be beneficial regardless, and that expertise could be even more
valuable if there were to be a dramatic shift in the landscape.”
Leff similarly isn’t concerned by a shift to revenue-based pro-
grams “... because there are many many programs around the
world. I may focus more on high-value programs life Avianca’s
LifeMiles. 1 get great results from Singapore Airlines KrisFlyer,
and though they're frustrating to work with, Korean Air
SKYPASS. Big spenders with points in credit card programs that
transfer to miles have lots of international airline options to
work with. The nature of frequent flyer programs is to change,
and we’ll keep working to stay one step ahead.”
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